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Abstract
Based on funeral service experience, researcher observed the required needs of helping
bereaved families to eliminate and diminish the grief of losing the loved one(s).Due to short
funeral service period and limited interaction with bereaved families, the funeral directors
often fail to comfort bereaved families timely and effectively. As a result, this sort of negative

morale will cause serious emotional issue on the bereaved families in a long run.

This thesis is based on the method of thematic analysis and the analysis of qualitative
research providing in-depth research and study upon the experience of grief care to family of
decease. We interviewed and gathered information from three government certified funeral
directors with more than 5 years of working experience.Nowadays, people still have the
stereo type of thinking about the funeral directors. The funeral directors normally find it hard
to win trust from the bereaved families or offer adequate relief.Only do the morticians
support the family of deceased with extra sincerity; release sorrow by various funeral rites,
they will be able to break the barrier accompanying the family of deceased to gradually step

out of the sorrow and grief.

Key words : Funeral directors, bereaved family, grief care, thematic analysis
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