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Abstract

The purpose of this research was to investigate the correlation of different backgrounds
of public health nurses in job stresses and stress coping strategies by questionnaire. The
public health nurses in Yunlin and Chiayi are the objects of stratified sampling method. The
methods of questionnaire survey included three parts: nurse job stress scale, stress coping
strategy scale and personal background information. The study used SPSS 18.0 for
windows as Descriptive Statistics, Reliability Analysis, Independent-Sample T Test, One way
ANOVA and Pearson’s Product-moment Correlation Coefficient.

The main conclusions are as follows:

1. It had a significant difference on marital status and job stress.The unmarried public

health nurses got much higher involved in work than the married ones.

2. There was a significant difference on years of service and different working places.
The public health nurses in Chiayi City often coped with job stresses better than in
Yunlin and Chiayi County. The seniority of the nurses from eleven years to fifteen
years dealt their job stresses with the strategy of evading responsibility. In sum, the
nurses in Chiayi City could cope well with job stresses than the others.

3. It showed low negative correlation on job stress and job stress coping strategy.

4. It presented low positive statistically correlation on facing or escaping working
pressure of job involvement and private affairs.

5.There was a medium level positive correlation on facing job stress and escaping stress

coping strategy.

Keywords: public health nurse, job stress, stress coping strategy
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fifsx 4 © AR

THEMHERIFHY  |7H B BRI |[EERYIE E (AR (FH E R Ry FE e
T [RE5R P[RR
RIEVHEE |REERE  |HEE il Cronbach's Alpha {H |yt 1
BETJAFESRIE 1 [3.8 0.551 41.9 15.679 0.718 0.815 0.848 0.819
FRTTRESRNS 2 [3.77 0.504 41.93 15.926 0.729 0.846 0.848 0.829
BESIRESENS 3 [3.9 0.403 41.8 17.062 0.568 0.791 0.859 0.709
BRI FESRES 4 [3.7 0.651 42 15.793 0.56 0.643 0.858 0.629
JBE IR ESNS 5 [3.93 0.691 41.77 16.392 0.401 0.469 0.87 0.453
fgsh | NERES 6 [3.77 0.504 41.93 16.754 0.51 0.658 0.861 0.539
[MRE BRI ESRES 7 3.6 0.563 42.1 17.679 0.236 0.561 0.877 0.224
B JRFESNE 8 [3.87 0.571 41.83 15.592 0.708 0.801 0.848 0.795
BEJREFRE 9 [3.73 0.74 41.97 15.413 0.543 0.52 0.861 0.62
JBE R FESRES 10 [3.7 0.596 42 16.138 0.547 0.644 0.858 0.629
JBE IR FESRRS 11 |4 0.455 41.7 16.838 0.554 0.598 0.859 0.685
JBE RIS 12 [3.93 0.521 41.77 15.771 0.742 0.735 0.847 0.829

95




THEMHERIFHY  |7H B BRI |[EERYIE E (AR (FH E R R (e e
T [RE5R P[RR
RIEVHE | REERE  |2HEE il Cronbach's Alpha {H  |Joff: 1
BE R ESERS 13 [3.87 0.73 40.93 17.168 0.635 0.56 0.837 0.729
JBE SR FE SRS 14 [3.83 0.648 40.97 18.999 0.377 0.622 0.855 0.482
JBE R FE SRS 15 [3.67 0.606 41.13 18.051 0.607 0.556 0.839 0.69
ERTJAIFESRIE 16 [3.37 0.89 41.43 17.978 0.368 0.377 0.864 0.421
JBE R FE SRS 17 (3.7 0.535 41.1 19.059 0.471 0.408 0.849 0.602
G (JBE RESRER 18 3.77 0.568 41.03 18.447 0.568 0.661 0.842 0.626
B |FESIRERES 19 [3.83 0.461 40.97 18.654 0.672 0.657 0.839 0.765
JBE SR FESEIE 20 [3.73 0.64 41.07 19.03 0.377 0.595 0.855 0.437
JBE SR FESRRS 21 [3.9 0.548 40.9 18.369 0.613 0.55 0.84 0.727
BETJRIFESRIES 22 (3.83 0.592 40.97 17.757 0.689 0.81 0.834 0.768
[BR IR eSS 23 [3.77 0.568 41.03 18.171 0.63 0.772 0.838 0.745
JBE SR RE SIS 24 [3.53 0.571 41.27 18.409 0.573 0.458 0.842 0.652
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THEMHERIFHY  |7H B BRI |[EERYIE E (AR (FH E R R (e e
T [RE5R P[RR

RIEVHE | REERE  |2HEE il Cronbach's Alpha {H  |Joff: 1
BE R ESERE 25 [3.73 0.521 41.47 16.74 0.627 0.704 0.864 0.756
JBE SR FE SRS 26 [3.77 0.504 41.43 16.392 0.744 0.746 0.857 0.841
JBE SR FE SRS 27 [3.83 0.461 41.37 17.206 0.592 0.779 0.866 0.659
BETJERIFESRIE 28 [3.47 0.681 41.73 16.685 0.455 0.591 0.876 0.533
JBE PRI FE SRS 29 (3.8 0.551 41.4 16.524 0.638 0.794 0.863 0.725
_ JBE 7 R RE S 30 [3.67 0.547 41.53 16.051 0.761 0.792 0.855 0.845
= BT FESRIE 31 (3.83 0.461 41.37 16.792 0.709 0.771 0.86 0.815
JBE SR FESRIE 32 [3.87 0.507 41.33 16.851 0.618 0.71 0.864 0.684
JBR IR FESENE 33 (3.9 0.481 413 18.493 0.232 0.644 0.884 0.247
BETJRIFESRIE 34 [3.57 0.728 41.63 15.482 0.641 0.588 0.863 0.716
JBR IR FE SRS 35 [3.87 0.73 41.33 17.333 0.299 0.466 0.888 0.342
R TR MESEHE 36 3.9 0.548 41.3 16.148 0.735 0.7 0.857 0.772
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C PAEMPRERRY [ E PR [(EERTE E (AR | H PR F& A B P
[ SEgE (R ) B

NS E ) REESEHEE  |(4EFHR Vil Cronbach's Alpha {H |7Tff 1
RS IRIFESERS 37 14.13 0.73 33.43 87.22 0.295 0.572 0.618 0.486
JBE SR FESERE 38 |2.37 1.033 35.2 87.338 0.174 0.463 0.625 0.354
JBE S RIFESERE 39 |3.47 0.819 34.1 85.334 0.381 0.628 0.609 0.63
JBE R FESERE 40 |2.87 0.937 34.7 80.769 0.601 0.718 0.584 0.79
B IR FESRIS 41 |4 5.337 33.57 53.495 0.125 0.49 0.888 0.152
B IR FESEIS 42 [2.83 1.147 34.73 76.271 0.708 0.738 0.56 0.817
R TR FESRRE 43 (3.5 0.938 34.07 79.651 0.672 0.779 0.577 0.838
R S IRIFESERE 44 |3.57 0.935 34 80.138 0.643 0.75 0.58 0.816
RS RIFESERS 45 2.4 0.675 35.17 85.868 0.436 0.653 0.609 0.482
FE TR FESRRE 46 (3.1 0.885 34.47 82.878 0.503 0.847 0.596 0.863
JBE R FESERE 47 [2.23 1.104 35.33 79.195 0.578 0.566 0.578 0.705
R RIFESERS 48 |3.1 1.269 34.47 78.326 0.527 0.691 0.578 0.757
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