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The influence of job satisfaction, organizational commitment and
attachment on turnover intention — a case study on volunteer military

soldiers in southern
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Abstract

The purpose of the study is to explore the impact of volunteer military
soldiers’job satisfaction,organizational commitment, and attachment on turnover
intentions,If we enhance volunteer military soldiers job satisfaction,organizational
commitment,and attachment, we can better understand their intentions of turnover and
thus help lower the turnover rate. Inthis study, volunteer military soldiers’job
satisfaction is classified into internal satisfaction and external satisfaction;
organizational commitment into commitment to value,effort,and retention of staff;

attachment into evasion and anxiety;turnover intention as a single facet.

The study adopted the method of questionnaires to surveythe volunteer military
soldiers in southern Taiwan with a totalof 345 valid samples obtained. The data
collected were analyzedwith SPSS and interpreted by means of descriptive statistics,

t-test, one-way ANOVA. The major findings of the study are as follows.

1.Job satisfaction has significant negative effect on the attachment

2. Organizational commitment has significant negative effect on the attachment

3.Job satisfaction has significant negativ effect on the Turnover

4.0Organizational commitment has significant negative effect on the Turnover
intention

5. Attachment and turnover intention have not significant effect

Finally,according resultsofthisparticle,we make recommendations for reference

to the managers and voluntary military soldiers.

Keywords: job satisfaction, organizational commitment, attachment, turnover

intention
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