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Abstract

This research examines the factors which influenced work pressure and
decision-making of sky marshals when under tremendous stress. This research aims to
identify the negative factors that influenced the action of decision-making while on
duty. It also aims to prevent the factors from occurring in orders to avoid
interruptions.

Semi-structured interviews were conducted sky marshals. Thematic analysis was
adopted for data analysis. The findings of the research are as follows: two main
themes of factors were identified influencing the work pressure and decision making
of sky marshals. 1. Factors of pressure that affected practice of work: ‘sky marshals
need to deal with unpredictable risk of sudden’, “‘unique content of work’, ‘emotion
and pressure caused by work’, ‘finding suitable personal spiritual support’ ‘pressure is
beneficial and helpful for self-development’. 2. Factors of decision making that
affected the practice of work: ‘the changing cabin environment in flight’, ‘to be
observant and alert’, ‘building more self-confidence due to mastering skills’,
‘strategies of solutions in mind’. These themes were identified to indicate the
psychoanalysis of factors of pressure and decision-making. The result of this research
was also hope to be provided for tremendous stress issue related organizations as
useful resource.

This study suggest: 1. Since this is a qualitative research, more related research
with other types of research design should be conducted in order to compare and
contrast the similarity and difference. 2. The limitation of high similarity samples
from same working unit may affect the trustworthiness of this research. 3. The lack of

contextual analysis of participants. 4. The participants could not provide accurate



experience since they did not practice any actual duty.

Key words: Sky marshals, Psychological pressure, Action of decision on duty
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