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A Study of Willingness of Parent-Teacher communication with

LINE : An Example of teachers in Chiayi County

Student: Li-Ling Lin  Advisor : Dr. Chin-Bin Wang

Department of Information Management
The Graduated Program
Nan-HuaUniversity

ABSTRACT

The purpose of this study is to find out the willingness of parent-
teacher communication with LINE from the aspects of perceived
usefulness, perceived ease of use and behavioral intention of elementary
school teachers in Chiayi County. We hope the conclusions from this

research provide benefits to future parent-teacher communication.

This study uses document analysis and questionnaire survey methods.
A questionnaire focus on “The Willingness of Parent-Teacher
communication with LINE was developed. The main study group is the
elementary school teachers of Chiayi County that use LINE on Parent-
Teacher communication. On the basis of school location, random sampling
was performed in different surrounding areas. A total of three hundred and
seventy questionnaires were distributed to nineteen schools; two hundred
and ninety-two questionnaires were received and valid. SPSS for Windows
22.0 were applied for data analysis and processing. Descriptive statistical

analysis, independent samples t-test, single factor analysis of variance and

A



Pearson product-moment correlation coefficient are the primary analysis

methods that used in this study.

The main findings of this study were as followed:

1. From the aspects of‘perceived usefulness”’,the response of
elementary school teachers in Chiayi County that usedLINE on
Parent-Teacher communicationagreedthat the use LINE on
Parent-Teacher communicationis helpful for maximizing work
efficiency. However, those teachers thought that the LINE usersneed
better trainingson how to useLINE .

2. The teachers’ behavior intention with LINE of Chiayi County
elementary school on Parent-Teacher communication was high.
Many teachers thought that LINE is another choice to interact with
the parents and it can also become a tendency in the future.But they
didn’thave much willings to encourage parents to mmunicationwith
LINE.

3. In the variable of different personal background, the teacher with
different sex, assumption duty, network using time per week and so
on has significance difference in the usingconsciousness and
behavior intention.

4. The elementary school teachers and a significant positive correlation
between the perceived using and behaviorintentionby using LINEto do
the parent-teacher communication.

Keywords: LINE, Technology Acceptance Model (TAM), user behavior

intention
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