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industry by Electronic Commerce - A Case Study
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ABSTRACT

This study aimed at understanding the customer base of Chiayi City, "

'

the traditional bicycle industry into Internet marketing " satisfaction of
relevant studies explore different personal backgrounds difference
Satisfaction affect the results, and to explore.

This study collected quantitative research questionnaire to Chiayi City,
the bicycle industry customer for the study. Through expert consultation, after
the pre-test, and then a formal questionnaire administered test, issued a total
of 302 questionnaires, 283 valid questionnaires, with data collected edition
SPSS22.0 statistical software package data analysis, results were as follows:

First, the traditional customer base Renkoutongji bicycle industry into
the online marketing features, in terms of gender, more male; the age
distribution, with the largest number of 20 to 40 years old; in career patterns,
and services accounted for Israeli Catholic most; average monthly income, to
a maximum of 20,000 yuan or less; consumption of web browsing purpose
bike for the purchase of a bicycle the most.

Second, the customer 's Chiayi City bike stores to " traditional bicycle

industry into the online marketing Satisfaction " survey belong to the middle

II



to upper level of satisfaction .

Third, the surface structure of cognitive performance value, the average
monthly income in this variables are significant differences; and in the
performance of the facets of customer loyalty, but also there are significant
differences between different age groups.

Fourth, the " conventional bicycle industry into the online marketing

customer satisfaction " survey research, perceived value, between the three
facets of customer satisfaction and loyalty, are having a significant and

relevant.

Keywords: Conventional Bicycle Industry, Network Marketing,

Perceived Value, Satisfaction, Loyalty
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