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AR F I ERL Y PHRIAZITE D AP F b

O HIREILE [T EH 2(51%) BT H LV (40%) JIEI—ﬂ’Fﬁ‘U (PAs%e) H
BIVIO%) 79 (%) B89%) ST o K i
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"I[“ PR J|:~a‘ Fo3 187 %XE'BIT%‘*_ o EHCEVRIIMTEE > JIERAFE
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SRR LR (AT) A 4T
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fF8FIf Pearson RHIFHES) WK : T WIRZIREE (PU), (.628) T
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2. ﬂ\?lﬁﬁ{ F ﬂﬂﬁréwﬁ & p ljg’l< 05 p J%ﬁ%?ﬁ# YT % - el
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Fo4-1 kiR {OR 23 i ol T

AARE T ik Lot . S t BE
st
B z fetiE | EEH Beta
1 (% #) 8.242 2.023 4.075 .000
PEU 8.697E-02 .090 .057 .969 333
TEU 226 .164 .079 1.382 .168
PU .359 .044 .508 8.113 .000
CM -.265 .103 -.142 -2.570 011

I IR*=1422, BE R*=.412,F k3t =42.302% p<.05
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AR GRS Y SRR R L LR A D R B

SRR Al
(T R
Lo IRE ¢ MEIE SN O (SRS o T HS AR 4.2 pUT
SN=0.111AY - 0.215IC - 0.263WL (42)

2. HURE PR R p <05 PUBE AN > B 2 bR (R
SRS SN SI8UA 11« I PTG RO 1S BT M
B TE @%wggawﬁﬁﬁp%@%w’ﬂJﬁﬁﬁw
W@g@@%wﬁm

3. GEMEAEE A 42809 o [EFRECIICE WL U t3AFHEl p fi<.001 » %
n:g?a:j‘]ﬁ»@fgl SN =! "J%?E‘J Jio

242 AR EE P AR @ U R

AR i Lot E S t BER
fost
B z g3 iE 1R Beta
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IC -172 .053 =215 -3.269 .001
WL -.227 .057 -.263 -4.006 .000
AY 134 .081 11 1.653 .100
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I
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AR F I ERL Y PHRIAZITE D AP F b

R S R o t REN
o5
B 2 &3 iE LI A Beta
1 (% %) 13.304 192 69.204 .000
ASE 1.098 .205 315 5.367 .000

i IR*=.099, # K R*=.096,F #& = =28.8*% p<.05
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o~ 754w (B ®FAH
(=) T R (RD, 7,

1. ﬁ[réﬁwﬁ R ﬁ“?ﬁjéqu (RI) = [ 1A Fi[iY Pearson TE'FT;J[TE!\T;J B
1@*@%& (AT ), (-291)~ " Flg ﬁl?@ﬁﬂfl@ (SN)
(-281)~ Ty ey ]y (PBC), (-.343) » i p<.01 Vg 3 -

2. BRBIEEE
(1) A - (A RIPY 270 364 R Y By AN 4-4 o= o
RI=-0.148AT — 0.163SN — 0.306PBC (4-4)

(2) AhaE © F ARG p [i<05 PR % - B = pE - i "@5?
SEFAEE] RI S S0 2 o SR I (TR Re= 184 B LTRSS 1)

Ay"’
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TP EES

R T it E S BEE
st
B 2 fmitiE | HEF Beta
1| (%) 19.863 1.285 15.462 .000
SN -.205 11 -.163 -2.247 .026
AT -.124 .061 -.148 -2.029 .044
PBC -.369 .071 -.306 -5.220 .000

L IR*=.194, # % R*=.184,F & ©.=19.247*, p<.05
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(2) MU F ARSI B EE p (<05 FOREE s - B % - [ Uik

A CI 5! oA |3 o TRIH: 2 (R Ro=319 B MLy A -
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AR F I ERL Y PHRIAZITE D AP F b

R T i 3 t BER
st
B 2 3 iE 1 Beta
1 (% %) 6.241 .898 6.952 .000
SN .170 .073 .145 2.320 .021
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2. BB SRR
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AR F I ERL Y PHRIAZITE D AP F b

2 4-6 1 FfE 7 5w fF fh i 2

R Tk Gt e S t BEE
o5t
B 2 3 iE 1 Beta
(% #) 5.980 1.697 3.532 .001
RI .675 .075 497 9.012 .000
PBC =272 .091 -.164 -2.982 .003

3 D R?=.236, # %1 R*=.230,F # €. =38.986%, p<.05
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ﬁ[gﬁ;}ﬁ (@I T 5 (CB), S IA@fifiY Pearson ﬁlféf%['%@{fﬁ? HIEs = T
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F 47 pe b 7 5 2w ok T
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Evaluating the Street Level Bureaucrat
Behavior in Online-service providing: The Case
of Taipei City Government

Zhou-Peng Liao
{ Abstract)

There are more and more governments decide to provide online-service in the
information age. For analysis the governmental online-service quality, either
governments or scholars usually pay more attention on the service client side
criteria, such as customer’s satisfaction, acceptability and the quantity of
online-services etc.. Comparatively, they pay less attention on the key actor
behavior of online-service, the street level bureaucrat behavior. This article uses
Theory of Planned Behavior to develop a research framework and design
questionnaire. Statistic methods, such as “Factor Analysis” and “Multiple Linear
Regression” are used to analysis the case of Taipei City Government online-service
policy. The research findings not only help us to clarify the interactive relationship
between the street-level bureaucrat, information system and governmental services,

but also provide some helpful recommendations for public practicers.

Key Words: Street-level bureaucrats, Online-service Policy, Electronic
Government, Theory of Planned Behavior
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