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Research on E-Government Policy in Taiwan:

A Case Study of the Coast Guard
Administration

Pai Ho Wang
Chien Wang

[ Abstract)

The making of policies reveals the makers’ goal. By putting these
policies into practice, effects will occur. However, the makers’ attempt,
ambition, goals, and ideas cannot be completely accomplished or reflected due
to the attitude of the executor, therefore, the perfection of policy making

depends on how well the policies are executed.

This thesis aims to make use of the model of policy implementation ability
and to analyze the formation and development of the policy implementation of
administrative digitalization in the Coast Guard Administration (hereafter,
CGA). It takes the framework of the execution of administrative
digitalization in the CGA as an example to illustrate the actions of
administrative organizations and the interactions between the CGA and
administration when executing the policy of E-Government. The organization
of the policy makers, the change of the interactions among makers, and the
effect of the policy formation of administrative digitization will also be

discussed in this thesis.

In the beginning, this thesis analyzes the formation of E-Government
policy in our Nation in the light of the concept of agenda setting. According
to the model of policy implementation ability, it is easy to understand that the
process of policy execution is mainly influenced by three factors: the design of
the policy, the structure of the execution organization, and the objects affected
by policy execution. This model briefly displays the complicated interaction
between policy making and executing in each process. Furthermore, it can be
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applied to the process of the policy of administrative digitalization in the CGA
in order to analyze the formation, development, and change of the framework
of the policy of administrative digitalization in the CGA. The conclusion and
the suggestions will be proposed in the last chapter.

Keywords:E-Government, agenda setting, policy implementation ability,
information organization, information personnel
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