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Causal Model Proposed for Parents’
Satisfaction with Their Children’s
Education at School

Lin, Chunn-Ying
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ABSTRACT

The main purpose of this study is to investigate the factors affecting
parents’ satisfaction toward the schools their children attended. By referring to
the literature, nine hypotheses and a causal model are developed based on the
interrelationship among five constructs: school democratic climate, family-based
parental involvement, school-based parental involvement, the educational
efficacy on children, and parents’ satisfaction toward the schools their children
attended. This study has received responses from 629 parents who belong to 24
elementary schools in Kaohsiung City. The structural equation modeling
approach is adopted to test the hypothesized relationships in the study. The
results showed that the educational efficacy on children has a direct and positive
influence on parents’ satisfaction toward their children’s schools. The school
democratic climate also has a significant and positive influence on parents’
satisfaction toward the schools their children attended. In addition to the direct
influence, there exists indirect effect on parent’s satisfaction via intervening
variables such as family-based parental involvement and the educational
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efficacy on children. The family-based parental involvement has an indirect but
positive effect through educational efficacy on parents’ satisfaction toward the

schools their children attended.

Keywords: satisfaction toward school, structural equation modeling (SEM),
school democratic climate, parental involvement, educational efficacy on

children



