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An Analysisof ADSL Pricing Structures
In selected countries:
Taiwan, Japan, Singapore, Australia

Chin-Nien Chou’

Abstract

Broadband subscribers in Taiwan are increasing in recent years due to the
governmental policy and decreasing prices as a result of flourishing competition. As
for the broadband penetration in 2004, Taiwan is the sixth country in the world,
followed by Switzerland, Belgium, Japan. However, the issues of broadband prices
are seldom noticed. Not until the April of 2004, did students react to the president that
the prices offered by incumbent operator (HiNet) was too high, have raised discussion.
Though under the pressure of the government and public opinion, HiNet claimed to
lower the ADSL prices. Yet the difference of pricing structures in contemporary
Taiwan and in other countries needs to be further discussed.

This research compares the ADSL prices offered by major operators in selected
countries; HiNet in Taiwan, Yahoo BB in Japan, SingNet in Singapore, BingPond in
Australia. The research will focus impact of pricing structures on the demand of
consumer and affordability of broadband. The comparative analysis presents that
HiNet and Yahoo BB both only offer flat-rate pricing plans, however, the users of
Yahoo BB spend less percentage of income for given service. SingNet and BigPond
offer volume-based pricing and flat-rate pricing plans, hence subscribers can choose
appropriate pricing plans and the threshold of broadband access has been lowered
down, as aresult of light users do not have to subsidy heavy users.

In conclusion, this research have three suggestions to HiNet in Taiwan:(1)to set
optimal flat-rate pricing plans (2)to offer more value-added services (3)to provide
more contents that fit consumers need.

KeywoADSL pricingibgopdbandgpstcuctures
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