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1310 | 9.7 | 2310 | 9.2 | 3620 |94
403 | 3.0 | 677 | 2.7 |1080 |28
3121 | 23.2 | 5769 | 22.9 | 8890 |23.1
3150 | 23.4 | 5826 | 23.2 | 8976 |23.3
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Abstract

The broadband network technology and application have been
developed rapidly in recent years. There are two major forms of
broadband technology: cable modem and ADSL. Cable modem and
ADSL have their strengths and weakness. Their successes lie in
resolving the issues of standards, security and bandwidth. There are
some technical reports about broadband technology and application, but
there are few reports about user behavior and satisfaction of broadband
services in Taiwan. Therefore, the purpose of this paper is to compare
the users behavior between broadband and dial-up, compare the
broadband users behavior and satisfaction between 2001 and 2002,
analyze the potential subscribers’ attitudes and adopting factors, etc.
Research methods include literature review and questionnaire (via
internet).
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