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[g%j%ﬂ[ [;}[ KPYE S [ s ot B e el £ (R ET JF(TQ;{—FQ NI
Wwﬁﬁﬂﬁﬁpﬁﬁ@ﬁ%ﬁwW%ﬁ‘oﬁﬁﬁ s
FYf]F e (information and communication technologies, ICTs) fiy= F‘
W] T (R R L RLAJE R NS T S R
FTT‘HF,EEHF, ﬂﬁglﬁl%ﬁiu ( Ainsworth, Hardy, & Harley, 2005; Norris,
2001; Scott, 2006; Thomas & Streib, 2005 ) o it [/t e yFE[fLE M [ I

—‘F[—Jy“Z—?[kJE}I A J—rFlJH ]J?FEI }]E_Hf[ Iy h yplﬁﬁﬁmcﬁgﬁgﬁ%ig
SETFRYRI BB ~ A P N LY RS R 1
Fo B S B A P QP R R R o P

PRGNS FI[E&ILJV(]‘F,@f 2 Fuﬁ [“*ft; (electronic government)
FUBE A > = fol 7 FIpuae b T rsoiyse & SV RV REEE (Kampen &
Snijkers, 2003: 491) I SIS P PR IO > ToE
al @%ﬁﬁl@%ﬁ'*ﬁ%‘ﬂ% fi 3R st E o Con-line ) C i 2 “[fﬁ#]

( governmental/ public website ) g ] > '] frlaf 2% S5 Ffr{ﬂkm
F[%IH%E (Huang, Ambra & Bhalla, 2002: 16 ) » &l FirHd i pJF_, “ERF
(E-mail ) - F{FI%’? = iﬁﬁ% (public forum) RiZ b &% * i
l'-mmﬂbﬁ A ST )0 A R A R e
DRIV - AT IO et S
?E'Iflpj%w SR EE A 2 xe%ﬁiiﬁ <R IEJ:EJ[ 3 S B ek
(Huang et al., 2002' Kakabadse, Kakabadse & Kouzmin, 2003)'5% +
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FTJI, OP SR j"g[lrhﬂ*ﬁb‘ﬂlr—d_' IE | U TR ?I]p??f??
T AR (Johnson & Kaye, 2000; Ainsworth et al., 2005) ? &= > f
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* JI1 Huang 7(2002) - Carter =* Bélanger (2005) - Dimitrova =* Che (2006 ) ~ [fi
O~ ME (2002) ~ 70T > T WA TG (2002) ~ ARPHEE
T (2005) ~ 7T~ PR (2005) SR BE S (IOl
SIES 12 5 45 - ﬁ*ﬁwaﬂﬁﬁ% ;bﬂﬁa@ﬂﬁu?wﬁ B
uglhtﬂ#g@lpﬁ@ f o E[U%L I P [l [ff[@ iftil IMIT IFET ]:|J7}EJT‘HI
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EEFPERAUR LR o TR ELRLAE (web-based ) [iY3p]E
P (TR 55 KA TS S BT 1 - 7 SR N B
F’ ECRE AR PO ) [y = e F PO R e R
FURLS> S = ¥ (Bovens & Zouridis, 2000; Wong & Welch, 2004;
Thomas & Streib, 2005; Wallis, 2005; Scott, 2006 ; %t 'F‘“ » 2008) -
Kakabadse =~ (2003) EIH?F,LI' " F-ja?a [*=d= | (electronic democracy )
i BB ] SRS P I TR
R -

AR PERIIGRLELCH LE Y @R g [
= P 3 [ 'S%E%%E’z R PR VR ITER (Alnsworth et
al., 2005: 376 ) o jiE >t 4 WETIJEJ%FEF%J/ , Mgﬁ‘%ﬁﬁlg' F}fr(]‘“ﬁﬁhﬂﬁ
H IR R | I/I?J;p, Alw i i) E, BJE}'&E?};F% ﬁ%ﬁug THS o BREA
T@{[FEJFI NS IF‘%‘FI]E{ a2 “ﬁfﬁf[x ; lp%p 553 5@% ) ““?fl (1) ===
’?*VMH[%‘I”E’I R @1 ﬂﬁpﬁ [T j%l?fﬁi#v[ll’ﬁﬁkﬁ
w#ﬁwnwfﬁwﬁﬁmﬁr FwW@éiuﬂﬂw%wﬁywﬁmJ
i =2 £ (Chadwick, 2003; ChadW|Ck& May, 2003 );(2) rﬂf]‘ N
Exg YT H | (access to information ) > Ef @%ﬁr}“ ( West, 2004; Thomas &
Streib, 2005 ) #5712 5 il M I PRETT 2 4 KL IV B PR e

FNTFERRIE - Ph A [P S Sy
=PV Y RTe RIS © R F S PR S R R
=5 E}Eﬁf‘rﬂjff GrEEY MH@?%% Y%L - (Wong & Welch, 2004;
Brown, 2005 ; Efg'f »2008); (3) “tHF lm ( public consultation ) »
#F'[ S5 RS (citizen to citizen, CZC) NEEE T (citizen to
government, C2G or G2C) i3> AR Pt (W ARV A ‘*Ji%
A e ‘*JFIJEI[EJJT (RIS ﬁ“[ﬂ: Rl RMp Sty IR E iﬁ]&u
[pfr;%\}l E}'%:j‘* ( Tsagarousianou, 1999; Tolbert & Mossberger, 2006 ;

? , 2004) ;(4) meﬁru“TﬁeE'F (decision making ) > ij,RJE}&IHE’f
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=3 s =R EJH\ﬂﬁUF -5+ =2 ((Tsagarousianou, 1999; OECD,
2003) -

@gfgal—fl > [T [ﬁ%ﬁ‘nbﬁ TN RTINS R
FPYZ FUR /7o BT s S R [0 ] YIS i P B ]
Byt A g~ =P E TS Y 91 Chadwick & May, 2003; West,
2004; Ainsworth et al., 2005; Thomas & Streib, 2005; Tolbert &
Mossberger, 2006 ) - ﬁﬂ?ﬁ DI N S Y H OSSR I e el
SRR ARSI R EILE - T R
xxa’ﬂg lp A LR Y A TR AR - ’]jiln gjf}ﬂéﬁﬁfﬁﬁrﬁfﬁmfjﬁl SEZ
F BT IVHUSRL R St U 9 R0 SRR A
F' =t JFgJID » PR - éﬁ"ﬁ’?ﬁéﬁﬁgﬁl%ﬁo
(=) Fapne

A= iﬁﬁi Barber (1997: 224) T*F'[E b Eilb\ﬁ?ﬂgi?%ﬁg}’%ﬁ[ﬁﬁ =
KRS T S o o [ SO YR R R i
gﬁﬁﬁ?$““ﬁﬁ‘ - JFEREBAERRL (1 = F P RLE N o
W$Wuv’ﬂ%ﬁﬁﬂﬁﬁﬁw~ﬂﬁmwa%ﬂﬁ%vw&iw
AT VR T IR R A S T”%‘{ﬁ\/pﬁﬂ% i (moblllzatlon
theorists ) & {5 [E‘rgﬁlﬂ&ﬁ’ﬁ“‘uﬁdl%%ﬁ## pn&?i (Rl
B S OHEER s BT Y *%ﬁm%*w&%ﬁmﬂ
f EJ%F’? (Graber, 2003: 143) - &Y% Fﬁﬁ'[,f;[fj“ﬁﬁiﬁh AE SRR
*ﬁ??&%ﬁﬁﬁwﬁﬁ’ﬁﬂ%ﬁ%?wﬁiﬁﬁwmﬂ%@%
PAfifRE D PR - R Rl E e -
&ﬁ@wmw%@ﬁpm G5 (W R T
FIT (Chadwick, 2003; Nisbet & Scheufele, 2004; Ainsworth et al., 2005:
122; Dimitrova & Che, 2006 ) -

IS » 0% 01 o M MR PR

i@ﬂu?ﬂaﬁg f“%’%ﬁﬁ ( reinforcement theorlsts) 7 bl ICTs SR Jﬁ“Jgﬁg

"‘ FIpVAE ’ﬁﬁ R RN Uﬂ?p'ﬁ? ; [‘%&ﬂq WP SARE Rla 5 5 52

§WW%w§qm B g PRI TR B Y (R
( Ainsworth et al, 2005; Dimitrova & Che, 2006 ) -
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(1) #cizjg £ v ) o 8 s (R [Pl ~ ') e H At ICTs =
A T @*ﬁ'ﬁ’ i< ] B RLAEAT (Amsworth et al., 2005:
D|m|trova&Che 2006 ) - Golding (1996 ) fF[L [ﬁﬁ'[, BERENE A
IR AT ﬁw’s‘}iﬂﬁf b pI%E ~ PR 'ﬁ"_#’_"‘ﬂf@ﬁf’?ﬁﬂ’ SR E'§
VEE T 6 B PRI A 2 B R
e FIT‘;[-A"_ b T A .

(2) % BAF nF 4 1 ICTsERL- AP~ T3¢ >4 (politics as
usual ) pjgéﬂ? fi B REe (I fﬁﬁ‘f (I3~ Pl s N B R

) WP RYA T (Weber & Bergman, 2003; Ciborra, 2005;
Ainsworth et al., 2005: 122 ) - Ciborra (2005 ) ?F,Ll'rpliﬂrrﬁﬂlp Jﬂlgt

ﬁiﬂ"ﬂg[lm Hemy E HEY R H[l 5 £ T, 1 @‘B@Egﬁa’ﬁﬁﬂ
(L—sr"{]‘ ﬁ”?ﬂ ) [H—L?,é&[ | FL"Z—? = ‘#«EE_%EER#UH S (ijf{rj: I
AR~ ST IR I - s Lﬂﬁx[ﬁfﬁ@ﬂ U iEd

== g

(3) WA 2 Tt 2 enh 4L ¢ PRA MRV TRy R e |
S H PV E B R o IR PR O
gV R R N AR e R D VT fEZ;E'i_ﬁF F%JL

(Edmiston, 2003; Hiller & Belanger, 2001 ) - £348< Norris == Moon

(2005) EIU’F_JIZI‘:;E;E%' » iNUDE Pfr(]‘i Eﬁﬁl%&ﬁﬂ?ﬁ%%’}‘E»’E[S’éﬁ%’\i@p@;;ﬁ;
R e { =7 [T HE R %EHIFIJQJ\B”EE_— Nelson (1997) #F‘[
A = jﬁg |ﬁ J/IJJIEIJFEFq B4 (confidentiality ) ~ Y@V #f
L AEEREIL (verification and jurisdiction ) fLyRTE S IIJ Gtes
F}*Fﬂ*ﬁfff? TVEITRIN - [FilEEpY > Carter == Bélanger (2005) - F§U
Ry 25 FE AL T l}ﬂfﬁl FE S = L FI S VRS
A= l“f*ﬂj‘ﬂiﬁ'rjvﬁ%m

(4) BEEFTIP® feft & 32 2wy seeng b - T EA%IHW@“# =
H > Heeks (2006) fiil gl =" (=B s kLM > [N = {20
TpEy FL' b L FS > RGP R R s HA ﬁmffé—%z
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it_\ﬁ_[_‘ s PMEIE%E J:I%L_;?F[ ’ﬁﬁfi'srﬂ = [‘ﬁ:ElfjﬂE'%, Ep}‘ﬁ&%%@l‘iﬁ@
SEMEE RV B MR RN RV R T ﬁ?ﬁﬁ%ﬁﬁf
S R *W# e
SRR W R

b= e 2 R E*g““flﬁ[]*%??ﬁ ERNRI
F e g o Tu?{ (Weber 2002; Scott, 2006 ) ?F,J’,?LT% [ RER d%’ =
BUSF E}%p%ﬁnj [EIE N A Epeli A ;cg%:”wf HIF_}%EEJ
FRHET RS > A 2 I”J%“ TR PR o Nie
= Erbring (2002) E[[Jg;’iﬁa’ﬁ“ﬁﬂ SR SER ﬁjﬁ]’?*wg}'#ﬁ[‘im
5, Br'ﬁggglﬁlrirnFF[IFlJ 515 Eﬁ’if,pﬁ - Chadwick == May (2003) 5%
[ EEG i@r&al@«?"”ﬂifw [ iffﬂua ’ éﬁ‘%'pﬁ [ dEEh fE P
B RS B 2RI S R D R T

1

@P%ﬁ’w%%&’ﬁﬂ¥%[ﬂ%ﬂ @iW%%’%JW
75 B rﬁw[ﬁ#ﬁu%’;{ F‘:'f IR NS /][ = P' l—Eljﬂ‘

{UB‘JE}'IE JL—;j [j:svﬂ e ES [T Jﬂrrﬁ@e‘%ﬂ B o PRI SJE}’FI U
[ F'['F]ﬁ Ejjifprl‘{]t {fﬁlﬁl J?’:ﬂr‘%ﬂ“ﬁﬁ?ﬁﬁl“ = [/Fﬁ%[ I'F'JFJ"E!H ]g
LT 7 KL SRR

(=) Fipci @

U i F{TF[@?&@IBP BV RSN )
gﬁj% MR o — JENRI AT S B 2 B IV E P‘?F[F"”‘q 5
Ephil JL%?F,}W*H « (sense of political efficacy ) #= “%Wﬁ@%l G|
?Iﬁ*ﬁkrﬁ ( Niemi, Craig & Mattei, 1991: 1407-8) - E,LF NG ’p‘lﬁif,%ﬁ
LA T BTy (VI 0 4 ST T ij[%l}‘ﬁ)fgj o MER X s > [HuHR

R E P@””&#t“%FW§%%@%§?%%%
CRUBRE o MY Fj“‘: L—S"’_{TEK e N 5 4 V-

A FRIIE ( 2002)*@‘138%?5'@3“ she E’HAJ“@*E%%?U%@MFWF p SV
Vg7 5 ARG L] 5 S (2002) N5 PR fﬂ gﬁw
i ET ] P Lssz Beee -l ] F[JT‘HI ; B4 (2005) 2001 Fdﬁ Y
T = R ‘L*_’?H[ﬁlffﬁlrjﬂ@’%
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ﬁw%ﬁ°“*WW’TW#@@W%%ﬁE?ﬁ%*§%W’ﬁ

(T 180 MBS MRREY 2 H B A1 [ R e o 1>t
HUE P ST bl R S
%Eijf%‘ﬂiﬁfu%*’ BV (N (AR 325 I A S R A5 /7 i
({7 E o P it S S J’FJI”J ”':‘Hﬁ?%éﬁ%lﬁjr: ’ EY%BJESGWF}
¥R i* TR S SN R fﬁ*ﬁ' UBZERSEL MR “[ﬁ#ﬂ‘
IEBF' = Eni_@j P E—- H‘gkﬁj‘pj o

it %Fgﬁ*ﬁ'gu 40 2 RIA [T SRR Cinternal
efficacy ) 7| li&}ryﬂ JE[S{LFI [ kﬁ'lfﬂt J/fi_ [J{;EL AR
B~ E ISR = E'SF@E'T*J F'JP“iHﬁl‘p It 7 }“Sf*ﬁ (external
efficacy ) » |n~§f’F’, ot~ =2 i[lﬂrﬁ"él F[ﬁ?ﬁfu F CHUE i’scpl[plr‘% HES E}'::‘:
TpUAdR (Niemi et aI 1991; Blasius & Thiessen, 2001 ) - — Jﬂ&“pjrl ’
SN P el iy I R P [T e L R
RV AVED {zlé,f:ﬁgikﬁ@ o

S AR U L SO IS st e ﬁﬁﬁ[ﬁf’!ﬁﬁl B Eg
?JI%%J (Johnson & Kaye, 2000; Nisbet & Scheufele, 2004; Tolbert &
Mossberger, 2006; West, 2004; Ren, 1999 )- Tolbert == Mossberger( 2006 )
Elfj’ﬁl@[‘d}“ﬁlﬂ',% %%ﬁﬁrﬁqﬁ(ﬁffﬁlfj@ RIS EREE g ISR J[%JEJ ; Nisbet ==
Scheufele (2004 ) FI[[5E2F 5 S '+LJYFIT;F“W€]~FFI' > T R A
uE %J&L%?F,If&*ﬂtf - Johnson == Kaye (2000 ) ?F[H,ﬁ'ﬂﬁ” a5
v[ﬁm S P s SJFIJFJEI LA JE"%?@FIJFTM RI 2%

T ke = EEIEIFJI IJLﬂjFI}VsﬁH s PNI=ET R H GO s AT
EJ » EiL%qfﬁ” Y fzp‘fij Tre¥a o Ren (1999) ?F'JILJ“% TR
o :ﬁrfjn[ﬁfﬁwlﬁﬁ‘ 8% BRI e U R =2 P v F IS 352 e
[ R R A ﬁ’l JFe 2 *—:’EJT R e S S N AT
H S pEE N E VR b3 MO IR S
@ﬂﬂﬁﬁ% éiE@Wﬁﬁﬂﬁ?ﬂhmﬁ’@@ﬁmw@”

- (AT ’ﬁ LRI LT R R B D Ren
Elfi’gﬁzitéﬁfﬁiﬁl PIRPUARRE R A ~ e 35 a:j‘ﬁﬂj A
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I E CREORR I AR RET s A
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% T

o AT i ST ?wﬁﬁﬁﬂvwlww%
O [ P Ry by - R IpI e - 0 = M i
TR RS SR F;J,aﬁﬁ,—sf’_ﬁ‘ ﬁﬁﬁeﬁ?ﬁj
o TfIRAEE R iﬁﬁﬁ%ﬁfﬁmﬁ AR R
fhl - YR AR A e

() FUSKRR ~ FRAPHRT S FOfRE 387 0 Ry et

#* 5

_ Jﬂg"ﬁﬁﬁﬁﬁlﬂ I—:t F[ J%KF]‘ ) /-/:{‘ Fﬁ‘ ' ,jEﬁj &%}IE“{E?EH—;}.%—LF[
@Tﬂfﬁﬁ&p ch/%\%ﬂ‘ <] ;Fé”;[lﬁt %ﬂm ( Theory of Reasoned
Actions, TRA)E’?%i[jfi};fmﬁF'J ( Technology Acceptance Model, TAM )
"R V] - SR ERLEIS PR 5 N B S T
(== B N SHIEL 57D FL (Y[Huang et al., 2002; Carter&BeIanger,
2005) -

fiEr A Fﬁ%ﬁ”lﬁlﬂ |75 £ P = ’”Ellﬁm TAM@TUEJFHN@EIJ‘ FE|
HEf ngJ;U&"ﬂF:mfr F ;cjr‘%zf:dx 5 %#ﬁxﬁﬁﬁ% BJF SHD [N R
i HUE}% S fi JL—??F[}‘TFJ E¥§L?[H§Ji[l HIlp fylthAMiﬁrui’/\WfﬁH'
'Lj’h‘ff@ R EL FER N0 Ti’?iﬁf*%ﬁfwg}ﬂ“r%% (R

AR AR 225 5T - ) 2 SR TR R IR 4 7 R
E’P%Wuvpi =R il}ﬁrﬁ—' ST R AR e P > AT R R
RIRR ] 7 1 B Iwwbﬂw@ﬁ‘ B BT
PR W (1> P I B Y e E R -
TS 2 SRR ™ PRTOIRYE S T oo @#Wﬁ&ﬁ%éﬁ
[ ~ [Vt ~ T2kt VB > TR R FTT(]‘%NE}"'FWE"% > T

P RUSRETRL - R @F.Jﬁ (2005) [UBEEI 53T o PFERELES A 2R PR
FFF o TRA 2 RGN EATE B ~ 51 ,LF' ISP AR~ 1) ﬁ;?wt“pu
BRI 51 ELW‘ Al I e o SRR 1) fi |

aJiL@F“ g ;};.s]‘ (Huang et al., 2002) -
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pJgF' N Efﬁ% WT*PAFIJZJ :321\ a2 HI ﬁ SRR o ’*“ﬁﬁ
| l*‘ﬁ"if*J: L‘;?H VT ﬁiﬂﬁf - ’FFS“J A N5 ﬂe(ﬁiff'ﬂ"i&\"éfé’?ﬁ%
PR (3 P H RS ORI R
&t F}J: Tfrlff[l ey DR IR, ’Fijgk:jkjﬁ}'pwﬁz’ﬂﬁylgl B
£ EI[J%%%F[U}&Y Ij{';rF E j#é%gﬁ‘jtu{ FI VIR o fﬁg’?,-;% = L_Srr{Tﬂﬁij‘
BT I J'J‘AFF? F 1 H AR RIS ~ fi[ (N E
(Rl 5 = 1% ng = VI S FL[sr, ¥ ':Hfl ﬁ:EJéE{ I—f:’;[?“j EN [/FIJEE—E
o R BRSO R R S A -

Pl HE ;z‘r%’ﬁmu;ﬁgwaﬁ}'lpfj MR S SRR v[ﬁ% ~EY
PRI~ 5 2 RLE T [T ’T]‘FI UM Ef'l R = £ EJFTJ °
Thomas == Streib (2005 ) gﬁ%'ﬁjﬂf;\: Vit  F el I 7FT]
f‘f’*ﬂﬁ U F"‘i“_:?f F(T'Fﬁ*#‘ e ?ﬁﬁ#'ﬁﬁ R FJ
Welch &% (2005) fi Jﬁmf‘“ E'IJ?F[L" BRI TR Ed IS SRR
BRI R R ﬁ*‘é%é‘fﬂ ?JIP‘”(]‘“Fﬁiff’ﬁl@fFﬁ o F=9F o B F9pupptaeet-
;‘fﬁ'r fidkag (Golding, 1996; Scott, 2006 ) - gtﬁéfﬁ‘?‘f‘ S H BT

TRE RSl i @TEBE'J?{E"?%@%@;Wi o ?fﬂ VHHLRE o

e Fl¢ Q{TEIJFT]‘T”’ A’ E- s 7 [f[ MR D SR [j'srﬁ:

%~ YA [FLET a@p N r{]tﬂ ﬁ'[;":’_}jb“;—'!ﬁﬁj}f"sr‘lz[jlj 2l R [g;rr}I'FBm
R [/Fﬁw%l” i 'rﬁ%lt‘ B VPTREET - P PR R R
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Exploring Citizen’s Cognitive Attitude and
Behavior of Using Governmental Websites

Jin Lo
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Abstract

Private enterprises have been extensively stressed and studied people’s
cognition and behavior of using various new information technologies for
long. However, the promotion of the relation of its supply-demand of
service by the electronic government has often neglected by public
administration's relevant documents. For this reason, this study is based on
citizen's participation view and attempts to find out the relationship
between people’s participation efficiency consciousness (political
efficiency), cognitive attitude and behavior about the ' Governmental
websites', which are the main media in present electronic government.

This study used online questionnaires to query respondents, who are
representative samples of network people regarding their attitude and use of
Governmental websites. In addition, we also used correlation, logistic
regression and hierarchical multiple regression to analyze the data.

The research findings reveal that the explanation ability and relation
of the two models, which regard people’s participation and actual using
behavior, and the people opinion regarding participation function of
Governmental websites as dependent variable, which could produce
different policy meanings and could be a reference for follow-up research.

Keywords: public participation, electronic government, electronic
democracy, governmental websites, political efficiency,
attitude about information technology.



