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Abstract

The function of online bookstore is not limited to purchasing books, and it also enables
customers to search for other information or to learn more about other products. Convenient
procurement procedure and integration of home delivery service in reality enable online
bookstores to be one of consumption styles that accepted by general consumers in a few
years. While consumers keep visiting and applying online bookstore, ideally speaking,
managers should keep developing new services and to create a feeling of “home”, thus to

maintain customer due to community effects.

In order to verify that online bookstore is existing in certain level of virtual community,
and to explore the effects of establishment of virtual community and the factors that
influence its establishment, we have literature review and believe that determination of
virtual community should base on the verification of the “psychologic”, “functional” and
“derivational” aspects, thus has developed seven indicators for measurement. The paper
indicates that it is true that virtual communities by various meaning were existing in online

bookstore, and the major factors that influence the establishment of virtual community are
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marketing style and motivation of the customers. There is no direct relationship with the

demographic profile of the respondents.

This paper is: the understanding of the existing situation and meaning of virtual
community enables the manager to check, if the marketing style is appropriate or not.
The motivation for customers to apply online bookstore is “to have the kind of behavior
that related to inactive relationship with other people”, and it has direct relationship with
the three aspects of virtual community, hence to good interactive relationships between
online bookstore and customers, and between customer and customer will surely has

contribution in enhancing the effects of virtual community.

Keywords: Online Bookstore, Virtual Community, Measure Indicator
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