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Investigation of Public Relations by Regional Hospitals and Medical Centers in
Central and Southern Taiwan

Ming-Chuan Hsieh™ Shan-Shan Shen™ Li-Ching Chung*
Ling-Yi Chiu**An-Chi Yeh™*

Department of Hospital and Health Care Administraction of
Chia-Nan University of Pharmacy and Science

Abstract

Driven by the trend of times, people pay more attention on the marketing public relationship.
Almost all the administration of the Hospitals are under huge pressure because of the Government newly
employed policies. In order to keep the hospitals running, they start to tap new resources to reduce
expenses. Also, they do their best to maintain their reputation by keeping positive interaction
with society and mass communication corporate.

The census objects of this studying are above the level of regional hospitals, 90.6%
questionnaires were retrieved. The studying shown: (1) The average employees at marketing
public relations department is mostly below 5. (2) The average working length as a director at marketing public
relations department IS 15.68 years, and 4.7 years for business staffs. Most of them have master
degrees. (3)The top 4 important roles in the marketing public relations are Image Creation, the
communication with mass media, the bridge between hospital and patients, and the spokesman
of a hospital. (4) The most common works in Public relation is contacting and communicating
with mass media. The second is receiving guests and news announcement. (5) The most
popular 4 ways to evaluate the outcomes of Public relation are the knowledge related to
medical treatment, the frequency of news, patient satisfaction and the frequency of positive
account in the news.

Key words: public relations ~ public work - public roles ~ outcomes evaluate -
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