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ABSTRACT

The study aims at proving into the impact on the perceived risk of travel
products and the strategies of risk-reducing which gives priority to
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information-searching. The research objects are the consumers planning to
purchase the travel product of China tour. First of all, the research
framework and hypotheses have been established by literature review. The
empirical analysis is carried on through the questionnaire investigation and
statistic methods with the finding that the entity risk is the highest and the
society risk is the lowest. The result shows that the extent of product
involvement is strongly associated with the society risk and psychology risk.
While confronting with the purchasing circumstances for perceived risk, the
consumers will reduce extent of perceived risk with the aid of advertisement
and objective information, product display, inquiry and comparison, past
experiences and product promotion, and well-known brand. The results of the
study contribute to establish the product strategies for travel operators, to
reduce the consumers’ perceived risks, and, to establish the effective
marketing strategy by aiming at the consumers’ information resources.
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