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ABSTRACT

In this study Data Envelopment Analysis (DEA) is employed to measure
the efficiencies of 25 international tourist hotels in Taipei area. The input
variables include number of room, number of labour and cost of catering
service, while the output variables include revenue of catering service and
occupation rate of room. Following CCR model and BCC model overall
technical efficiency (OE), pure technical efficiency (PE) and scale efficiency
(SE) are measured in this study. The related efficiency measures provide
hotel managers useful information on efficiency improvement. The impact of
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various chosen variables on efficiency measure is also examined. A potential
way to chose appropriate variables in DEA is also proposed.

Key Words: Data Envelopment Analysis (DEA), efficiency measure,
international tourist hotel
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