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ABSTRACT

This study aims at discussing the visitor service policies of national
parks in Taiwan, especially for facing the new paradigm of the
management of protected areas promoted by IUCN. This paper makes a
comprehensive overview of various policies, regulations, strategies and
some academic literatures based on national park management among
domestic and international level. It also refers to those resource
characteristics of 6 national parks in Taiwan. The result shows that
authorized national parks agencies in Taiwan should put emphasis on the

following 8 items of visitor service policies to better the quality of it. Those
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policies discussed are: (1) to set a new service dimension which is “to
serve” substitutes “to manage”, (2) to develop a conservation-oriented
recreational plan, (3) to promote better recreational activities and public
involvement, (4) to match better interpretational projects and
environmental education plan, (5) to draft reasonable and justifiable
visitors regulations, (6) to research continually the visitor's behavior and
recreational intention, (7) to utilize the resource of NGOs to minimize
recreational impact , and (8) to evaluate the effectiveness of management
of national parks in Taiwan.
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