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The purpose of this study is to understand the restaurant headwaiter work
performance’ s differences between the vocational and academic education
system . The study chose {ifty-four restaurant managers from the International
Tourism Hotel in Kaohsiung as the subjects. After empirical study, there are
some findings as followed - the managers think that - the 'attitude, is the
most important element when the headwaiters perform their job 5 and the
headwaiters who are the vocational education background have significant
differences among the "professional knowledge ;and 'professional skill ,; ,and
the average, the headwaiters who are the vocational education backeground have
higher and better work performance than who are the academic education

background.

Keywords -vocational education ~work performance -professional knowledge - professional
skill
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