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ABSTRACT

The purpose of this study is to explore the relationships among the consumer
experience, experiential value and brand equity of resort hotel. A case study was undertaken
on the JANFUSUN PRINCE HOTEL. The data is analyzed by factor analysis is used to
develop the theoretical model of this study. Then the LISREL model is used to measure the
relationships between the constructs. The data collected from those 320 questionnaires, and
an applicable rate of 93.75%. The major findings of this research are as follows: 1.The
consumer experience was most affected by relate experience. 2. The experiential value was
most affected by the joyful value and leisure value. 3. The brand equity was most affected by
the perceived quality. 4. Consumer experience has direct positive impact on experiential
value significantly. 5. Experiential value has direct positive impact on brand equity
significantly. 6. Experiential value is the important medium variable when the brand equity
was affected by the consumer experience.

Keywords: consumer experience, experiential value, brand equity, resort hotel
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