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ABSTRACT

Since hot spring bathing has become an all-pervasive leisure activity, hot spring
enterprises have invested heavily in the hot spring business. In particular, the development of
the hot spring business has extended the traditional operation of its mere hot-spring soaking
service to include catering, lodging, and spa facilities. In addition, hot spring hotels are
facing competition from hot spring businesses that have a different operation pattern . This
study divides the operation of hot spring businesses into three kinds of patterns: hot spring
bath houses, spa spring resorts, and hot spring hotels. This research was conducted through
the assessment of questionnaires—with regard to the importance attached by tourists to the
hot spring environment, and recreational behavior—collected from 398 tourists in a
hot-spring recreational area. The results were analyzed by way of factor analysis, Cramer’s V
statistic, discriminant analysis, and multinomial logistic analysis. The author tried to
explore the relationship between characteristics of demographic variables, hot spring
environmental importance, recreational behaviors, and choice of place for hot spring
vacations, in an attempt to construct a prediction model of tourists’ choice for places for hot
spring vacations. The results are described as follows: (1) the most important factors for

G

tourists in order of importance are “high quality hot spring water,” “service attitude of the

staff members,” and “clean and sanitary hot spring sites”; (2) people who frequent hot spring
hotels and spa spring resorts own the relative homogeneous characteristics; and (3) there are
obvious market districts with regard to hot spring hotels and hot spring bath houses. Finally,
this research is carried out in the hope that it will help facilitate hot-spring enterprises’

formulation of concrete and effective market segmentation strategies.

Keywords : hot spring hotel, choice behavior, Multinomial Logit Model (MNLM )
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