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ABSTRACT

With the popularity of the Internet applications, the e-Commerce website has
provided with newly medium for the retail channel. And then the tourism is the most
proportional of turnover among the e-Commerce industry. The object of this study is
focusing on independent travelers. We established the service quality scale of tourism
websites, and discussed the effects of perceived sacrifice, service value, satisfaction,
and service quality of tourism websites on travelers’ re-searching behavior intention.
Firstly, we used the constructs of ““responsivenesss™, “privacy”, and “efficiency” to
proceed with the confirmatory factor analysis. Then we analyzed the constructs of

““competitive advantage”, “overinvestment”, and “precedent improvement” for service
quality of website via importance-performance analysis (IPA). Finally, the structural
equation model was applied to discuss the main factors of searching behavior intention
and the relationships between them. It was revealed that the service quality scale of
tourism websites correspond with the requirements about the reliability and validity,
and the service value is the main factor on independent traveler’s searching behavior

intention.

Keywords: service quality, tourism website, searching behavior intention,
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