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2. 4.0026

3. 0.62

Abstract

This study is aimed at conferring the influence relationship of working morale on
job performance. Meanwhile understands the moderator effect of work strain on these two
variables. With the methodology of questionnaire survey, and took police officers and
associate detectives serve in the all county/city police bureaus in Taiwan as research
subjects. Its obtained data was then analyzed by reliability test, ANOVA, and SEM
approach; its main findings are as below:

1. The mean value of al dimensions in working moral is higher. Especially mean value of
the group cohesiveness is higher than other dimensions. It indicates the basic level
policemen can recognize the organization goal and the value of police work. Therefore, the
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basic level policemen would like to work closely with each other. Its influence level of
order is group cohesiveness, job devoting level, and organization commitment.

2. The mean value of al dimensions in job performance is higher. Especially mean vaue of
the contextual performance reaches as high as 4.0026. It indicates that the basic level
policemen highly value the police discipline and reputation. They are glad to help the
colleagues voluntarily, to cooperate in finishing the task together and friendly
organizational citizenship behaviors; Its influence level of order is contextual performance,
task performance.

3. Working morale positively influences job performance; Its latent variable causal path
coefficient reaches as high as 0.62. This indicates that working morale is a important factor
to enhance job performance.

4. Work strain has moderator effect on working morale and job performance. Although it
indicates that work strain positively influences job performance, it negatively influences
working morale. Therefore, only the moderate work strain will positively influences job
performance.
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