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Abstract

Generally, consumers perceive higher risk in Internet shopping. However, what factors
influence the level of perceived risk in Internet shopping and when facing perceived risk in
Internet shopping, consumers choose what methods to reduce their perceived risk are still not
very clear. This study collects the valid questionnaires of 273 copies by the questionnaire
survey method to be analyzed. Firstly, the study finds that the complexity of products, the
purchasing purpose and the experience of Internet shopping influence the level of perceived
risk in Internet shopping. Higher perceived risk in Internet shopping is caused by the higher
complexity of products, the purchasing purpose of giving others, and having no experience of
Internet shopping. Secondly, the study finds that there are various types of perceived risk in
Internet shopping and when facing some types of perceived risk in Internet shopping,
consumers choose some appropriate methods to reduce them. Specifically, consumers facing
cost risk tend to choose cost method and experiential method, facing psychological risk and
physical risk tend to choose external cues method, facing social risk tend to choose
experiential method, to reduce their perceived risks in Internet shopping.
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