S F 2% E Vol5,No.1,2009 % 39-53 7

LEFEFEHABA R FRALBF
—a e E Y AR
The Impact of Leadership Behaviors on Job Burnout among Civil Servants : The
Mediating Role of Job Characteristics
g2 miEpn’
(Received: Nov. 18, 2008 ; First Revision: Dec. 17, 2008 ; Accepted: Mar 5, 2009 )

# &

1ERg? THE I PREZ BAAREAL f o BT L ¢ vz _Ev_%kj_
AA O RAFETUNEFAR A HE R UFEA LY IRe BAF 420 % - Mg A R o R
EHRAALIAFEFIHFRA R TR T i 37 A 50 534
ﬁﬂ‘ﬁﬁﬁ7mﬁﬁmwﬁaﬁﬁ SATEB A PR ALY ek .

THEER MR EFE R R AREF S R e g
%ﬁ@g,g’;z, M EE A 4 A4 g_gﬁ;t,;% AEEE L TR g2 BEF AP A
gk AR d th] HEFLZELITERR2Z ARG c 27 @HAFEFZ 7T UEE

¥

=g

<
=

FA

(_
U

Wi FEPannies g Hp £ xr,fa‘r]%;g’ AL BRI ORI TH ST

poe o Flm R R TR g AT
Mk ma A P AEE S 1R 1 PR

Abstract

Not only can job burnout influence employees’ health and personal life, but result in
decreased organization performance and productivity. This study examined the impact of
transformational and transactional leadership behaviors on job burnout among civil servants,
as well as the mediating role of job characteristics perceived by civil servants. Data were
collected from 429 frontline civil servants of Household Registration Offices in four counties
of central Taiwan.

Results of the study found that both transformational and transactional leadership
behaviors were significantly negatively related to civil servants’ job burnout. Results revealed
that civil servants’ perceptions of job characteristics were negatively related to burnout.
Moreover, the perceived job characteristics had partial mediating effect on transformational
leadership and civil servants’ job burnout. Results indicated that transformational leadership
can influence civil servants’ perceptions of their jobs, which therefore is helpful to alleviate
job burnout.
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