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A Study on Relationship of Ethical Leadership, Organizational Citizenship Behaviors
and Organizational Performance : The Sample are Service Industry and Manufacturing
industry
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ABSTRACT
The purpose of this research is to explore that different organization's characteristics in
Taiwan, when they to carry out the Ethical leadership is whether influence the organization
citizenship behavior of independence to the staff in enterprises and will be promote the
organizational performance. This research selects service and manufacturing industry in order
to study samples and using the method of questionnaire and use regression to analyze.
The following results are found: In large service enterprises, the manager’s self- discipline

was influenced the employee centripetal force. In SMEs of service industry, organizational
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identification was influenced the organizational performance. In SMEs of manufacturing
industry, the manager regarded the on-the-job training was influenced the organizational
citizenship behaviors. Because the service industry people are face the customers directly,
and the manufacturing industry people work in the factory and produce to their purpose. So

the service industry thinks highly ethical leadership more than the manufacturing industry.

Keyword: Ethical Leadership Organizational Citizenship Behaviors Organizational

Performance
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