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A Research on the Relationship among Career Development, Role Stress and Burnout
of the Claim Examiner Of Life Insurance Claim
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Abstract

Probe into Career Development of national Adjustment mainly in this research, present
situation and relation of Role Stress and Burnout, the direction probed into is divided into
three steps:

(1) Investigate and analyze Adjustment at present to the above-mentioned impression
situations which change one with the questionnaire.

(2) Probe into the dependence of Career Development, Role Stress and Burnout.

(3) In accordance with analyzing the conclusion of summing up, and propose suggestion and
feasible track case.

This research divides the national province into the northern territory, middle part,
southern areas, eastern area and five areas of subsidiary island, ask that the curly hair is put
and investigated. The real example result shows, working pressure of Adjustment and work
load exceed load; Career Development and Role Stress of Adjustment are shouldered

relevantly, namely it is the better to serve the planning of Adjustment Career Development of
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the unit, its Role Stress is relative will reduce; Personnel train and more transferred and
promoted, will be low Burnout; The bigger Role Stress is, it will increase Burnout to heal. So,
the life insurance operator should strengthen the education and training of Adjustment and
coaching lives , lowering the work load , streamlining and is transferred and promoted the
channel , in order to lighten the situation of Adjustment Burnout.

Keyword: Life Insurance, Adjustment, Career Development, Role Stress, Burnout
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