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The Integration of Web 2.0 and RIA for Knowledge Management System Development
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Abstract

The integration of various information technologies in the concepts of Web 2.0 to
richen the users’ experiences and expand the functions and efficiencies of existing system is
nowadays the main trend of knowledge management research. The competition power of an
enterprise comes from a comprehensive knowledge management system that can be used to
accumulate, create and implement knowledge asset for gaining practical revenue in the era of
knowledge economics. Hence, this research is focusing on the discussion of how to develop
and implement knowledge management system under the integration of RIA (Rich Internet

Application) and the concept of Web 2.0.
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First of all, we are using literature review to compare the difference between Web, Web
2.0 and RIA and to survey their relationship, application (such as Blog, Vlog, RSS) and key
technologies for developing knowledge management system. The major principle and
characteristic of Web 2.0, which initiate the “Intel Inside” idea using to form community
knowledge and richen users’ experiences will also be discussed here.

The results of our research show that a prototype structure of knowledge management
system should be developed before introduce the integration of Web 2.0 concept and RIA
technologies for future knowledge management system development. The advantage of
sharing mechanism created in Web 2.0 concept can not only benefit internal information
integration (e.g. manufacturing, marketing, finance, human resources), but also external
information connection (e.g. CRM, SCM). Hence, the collaboration between competitors,
which is built under the concept of Web 2.0, can be used to form strategic alliances for
gaining more competition power. The advantage of introduce RIA to future knowledge
management development can be seen in the aspect of increasing and improving productivity,

reducing the cost of IT operation and richening users’ experiences.

Keywords : Web2.0 ~ Rich Internet Application (RIA) ~ Knowledge Management
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