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Abstract

In addition to constructing measurement indices for the assessment of results in
investment in HR in the public sector, this study also aims to examine gaps between
investment in HR and its efficacy. The indices serve as references in planning for future
investment and development in HR. It is hoped that quality of public sector HR can be
enhanaced, and competitiveness be increased. Since the quality of public officials is an
important factor determining the competitiveness of a country, the key to higher
competitveness lies in whether investment in public sector HR development is effective.
Becker (1992) considered investment in human capital to yield higher return than non-human
capital. However, there has been no suitable measurement index in Taiwan to evaluate the
overall results of public sector investment in HR. The implementation of measurement results
of government investment in HR may enhance internal communication, team collaboration

and motivation. It can further be used by all departments of the city government in assessing
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the results of investment in its HR, and act as references in planning future investment. The
results of this study may aid the public sector in developing a strategic direction for
investment in HR, and provide practical criteria for future development. Through study of
literature, interview and statistical analysis, a model comprising of 7 indices was constructed.

Structural equation modeling was performed to verify the relationships in each dimension.

Keywords : Human Invesment, Human Invesment Measurement, Human Resources

Management, Training effect
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