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Abstract

This study examines the effects of job characteristics and work values on turnover
intention among R&D employees of the food industry in Taiwan. Also, R&D employees
were characterized by cluster analysis in terms of job characteristics, work values, job-related
attitudes and turnover intention. Based on characteristics of R&D employees found in the
study, enterprises will be able to make an appropriate HR planning that improves the
managerial efficiency of HR. The results indicated that R&D employees from Small and
Medium Enterprises (SMEs) might tend to have higher perception of job characteristics, but
pay less attention to intrinsic value and more attention to reward value. The R&D
employees from large enterprises might tend to have lower turnover intention than those from
SMEs. The results of correlation analysis showed that there were significantly positive
effects between each two variables in terms of job characteristics, work values, job
satisfaction and job involvement. Also, results indicated that turnover intention was

significantly positively related to reward value and significantly negatively related to job
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characteristics, job satisfaction and job involvement.
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