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Abstract

The involvement theory reasonably explains why consumers do not always undertake a
complex decision process requiring substantial amount of time and energy while making a
consumption decision. The involvement theory has a variety of strategic applications for the
marketer, such as psychological segmentation (low-involvement, high-involvement), media
strategy, central or peripheral routes to persuasion, cognitive processing, etc. The present
involvement theory studies the relation among the involvement theory, factor and result. Its
methodology still takes the hypotheses testing and the statistical analysis way as a mainstream.
Unlike the typical theory study, this research uses the fuzzy system of decision-making
pattern based on the simulation of policy decision of the human thinking to apply product of

cars. The study focuses on a direct impact on the Consumer Decision-Process Continuum of
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the study. This study researches the involvement with the product of cars by using the fuzzy
automata from the fuzzy system. The fuzzy system divides into three factors: state variable —
the degrees of involvement of the product of cars, input variable —the previous effect of
involvement factor (personal, product factor, etc.), output variable — effective factors
(information search, dealing with the information, the process of attitudes, the model of
decision, decision-making method, habitual buying behavior.). This study infers some
probably consumer groups’ behaviors in the future by using the structure of fuzzy system to

response the consumers’ real behaviors and process which are changed by time.
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215 9 BECIR G REL 2R L4

RS
wipr T e TR s
W %k EIR Ci(%) Cy(%) GC3(%)  Ca(%) Cs(%)
P 7 63.0 59.1 67.7 86.7 83.3
+ 37.0 40.9 42.1 13.3 16.7
A E2EFE 2 29.6 36.4 83.9 73.3 63.3
r R f 70.4 63.6 16.1 26.7 36.7
j’f P EH D 74.1 63.6 19.4 26.7 36.7
P —EnT 22 227 613 200 133
B pmezw 1~3 & 3.7 13.6 9.7 333 333
3~5 & 0.0 0.0 9.7 16.7 13.3
5 & 1 0.0 0.0 0.0 3.3 3.3
P 2 29.6 22.7 19.4 433 63.3
i 70.4 77.3 80.6 56.7 36.7
~3 *?::J B 66.7 50.0 64.5 46.7 26.7
;%. o 7.4 22.7 6.5 16.7 23.3
B 3 2 fa B 11.1 9.1 16.1 20.0 26.7
= = 4207 B 0.0 0.0 0.0 0.0 6.7
e B 14.8 18.2 12.9 13.3 13.3
938 0.0 0.0 0.0 3.3 0.0
Hv B A 0.0 0.0 0.0 0.0 3.3
AR 3446  313.6 3580  296.7 2733
e 0.000  0.783  0.000  0.000  0.000
2016 R EREIEGN BRI LA
L T
e AR E oIl % 2 g AT
. 7 A i
% # E IR B1 (%) B2 (%) Bs (%) B4 (%)
i 38.5 22.3 7.6 51.2
e LRGN 15.4 16.0 9.1 26.8
f:g RS 15.4 22.3 27.3 12.2
& Y RH 0.0 23.4 28.8 73
B W~ 30.8 16.0 27.3 2.4
T 38.5 23.4 28.8 51.2
e 0.000 0.960 0.948 0.239
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b'=c! oSt ©S.%¢ ... SR (4)

Flpt o ¥ RO p B e A 2 R B E ARG AR -

R A A L DIRE AR A DR AL L EP RE S A A et p
RERAPAL O EAS AR T R E Y K.

5.2.1 '3
HWERAEA210E T2 405G REA o dIREAT F

by by

c, | 0.815 0.185

c, | 0.864 0 .364

R = ¢, ]0.935 0.742

C, 1 0.833
c, | 0.867 0.833 |

BARPRELY 2 AF AAFT P TR ADL R I M il ~c 5 ? Moy
NP RE ~sCaa P AR v B B AR AL ~C5 5 B *”#”h‘blna@iﬁ B R
T 52 A FAHEP A H AR - RAELY LM 2 EEF - 11(Cyo bl)fa B o
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- Pt & (Prouction) . U * en g & % {Piliel} » 413 %Ii* 5 cyl{Pi} > 2 /Ao (5)
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5] kP
Cq Cy C3 Cy Cs Cy Cy C3 Cy Cs
0.167 0.127 0.206 0.255 0.245 0.096 0.096 0.313 0.265 0.229
¢ 0.167 0.1670.1270.167 0.167 0.167 | ¢ 0.096]  0.096 0.096 0.096 0.096 0.096 |
c; 0.127| 0.127 0.127 0.127 0.127 0.127 ¢ 0.096|  0.096 0.096 0.096 0.096 0.096
¢ 0.206| 0.167 0.127 0.206 0.206 0.206 ¢ 0.313]  0.096 0.096 0.313 0.265 0.229
¢y 0.255) 0.167 0.127 0.206 0.255 0.245 ¢y 0.265]  0.096 0.096 0.265 0.265 0.229
cs 0.245) 0.167 0.127 0.206 0.245 0.245 cs 0.229]  0.096 0.096 0.229 0.229 0.229
R g
Cy Cy C3 Cy4 Cs Cy Cy C3 Cy Cs
0.339 0.237 0.102 0.136 0.186 0.157 0.098 0.118 0.255 0.373
¢ 0339] 0339 0.2370.1020.136 0.190 | ¢ 0.157  0.157 0.098 0.118 0.157 0.157 |
c; 0.237|  0.237 0.237 0.102 0.136 0.190 c; 0.098) 0.098 0.098 0.098 0.098 0.098
c; 0.102| 0.102 0.102 0.102 0.102 0.100 c; 0.118] 0.118 0.098 0.118 0.118 0.118
¢y 0.136] 0.136 0.136 0.102 0.136 0.140 ¢ 0.255)  0.157 0.098 0.118 0.255 0.255
cs 0.186| 0.186 0.186 0.102 0.136 0.190 cs 0.373|  0.157 0.098 0.118 0.255 0.373
i3] ARTF 457
Cy Cy C3 Cy Cs C1 %) C3 Cq Cs
0.220 0.321 0.303 0.488 0.666 0 0 0 00301
¢ 0220] 02200220 0.220 0.220 0.220 | a 0 o 0 0 0 0
c; 0.321] 0.220 0.321 0.303 0.321 0.321 ¢ 0 o 0 0 0 0
c; 0.303]  0.220 0.303 0.303 0.303 0.303 s 0 o 0 0 0 0
cs 0488 0.2200.321 0.303 0.488 0.488 ¢ 0.03 0 0 0 003003
cs 0.666| 0.220 0.321 0.303 0.488 0.666 s 01| 0 0 0 003010 |
583
Ci Cy C3 C4 Cs

0.05 0.05 0.05 0.05 0.05
c; 0.05 0.05 0.05 0.05 0.05 0.05
c, 0.05 0.05 0.05 0.05 0.05 0.05
c; 0.05 0.05 0.05 0.05 0.05 0.05
cs 0.05 0.05 0.05 0.05 0.05 0.05
cs 0.05 0.05 0.05 0.05 0.05 0.05
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