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Abstract

This study was to investigate the impact of organizational culture on personnel’s job
satisfaction among Buddhist hospitals through Structural Equation Model (SEM), and analyze
the linear structure relationships as well. Subjects were selected from four work groups,
including physicians, nurses, medical technicians, and administrative staff within the hospital,
and research model was designed from literature review. Results showed that the fit of
overall model for this study was desirable as well as the intrinsic structure fit of the model
was acceptable. Furthermore, conclusions could be drawn as follows: hospital organizational
culture had a positive impact on personnel’s job satisfaction with a coefficient 0.66, and
leadership characteristics and volunteer spirit were positively influenced as well. Moreover,
when the personnel had higher identification with volunteer spirit, they were more likely to

have greater job satisfaction.

Keywords: Organizational Culture, Job Satisfaction, Leader Characteristic, Volunteer Spirit,
Structural Equation Modeling
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