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The Gap Analysis of the Evaluation on 1 SO9000 and
| SO14000 Between L arge Service Industries and

Manufacturing industries

ABSTRACT

Both 1SO9000 Quality Standard and 1S0O14000 Environmental
Management System EMS are gradually recognized and accepted by most
firmsin Taiwan. And in the past few years, the environmental issue is one of
the important considerations for trades. Thus, the application of 1SO9000 and
1SO14000 for quality and environmental management becomes the inevitable
strategy to reinforce competitiveness in international marker. However |, there
were very few studies are focused on the contrast of the evaluation on the two

systems between the service and manufacturing industries.

The purpose of our study is to examine the difference of 1SO 9000 and
ISO 14000 between large service industries and manufacturing industries.
Through the statistical analysis of 78 responded data 23.28percent of 343
sample companies by T test analysis. Wefind 1 The evauation on 1SO9000
and 15014000 between service industry and manufacturing industry does not
show significantly difference 2 The evauation on quality management's
organization responsibility level , number of employee and cost about quality
management between service industry and manufacturing industry shows
significantly difference 3 The evaluation on environmental management's
organization responsibility level, number of employee and cost about

environmental management between service industry and manufacturing

industry does not show significantly difference.
Keywords serviceindustries, manufacturing industries, |SO9000,

1SO14000
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