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An Application of PA to Measure the Service Quality of Leisure

Farm—A Case Study of ChiaYi Leisure Farm

Ching-Fu Chen*

Chine-Chiu Wu**
Chih-Hung Wang* **

ABSTRACT

This study aims to analyze the perceived service quality of the visitors of ChiaYi
Leisure Farm by Importance- Performance Analysis (IPA). The service attributes of
leisure farm are identified first. Then the perceived importance and perceived
performance of each attribute are measured and compared to plot the
importance-performance grid for exploring the future improvements on service quality.
The results of this study reveal that the attributes of *accommodation
facility’, 'recreational environment’ and ‘recreational facility’ fall on the *Keep the Good
Work’ quadrant, and the attributes of ‘ convenience of transport’ and * fitting customer’s
needs belongto * Concentrate Here' quadrant according to the strategy implications of
IPA. The profile and tour characteristics of respondents are also analyzed in this study.

Keywords: leisure farm, service quality, IPA
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