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Abstract

According to the trend of population and social development in Taiwan, issues
related to aging population, foreign spouses, employment assistance and poverty
assistance will be the majority of service in future. Under the issues associated with
economic adversity and social pressure, social workers must rapidly learn more
professional skills and knowledge to meet the needs. This study was to explore the
relationship between the attitude of knowledge management and job performance
among social workers of county government, and analyze the impact through
Structural Equation Modeling as well. A result showed that overall model fit of the
linear structure model was quite good, and the internal quality of structure model fit
was positive as well. Furthermore, social workers of county government having
more positive attitude of knowledge management were more likely to improve their
job performance. As a result of social workers’ job characteristics having a positive
influence coefficient 0.83 toward attitude of knowledge management, it indicated that
they highly supported knowledge management. In addition, job performance could
be affected by job characteristics through the mediating effect of the attitude of

knowledge management.

Keywords: Job Characteristics, Knowledge Management, Job Performance, Structural

Equation Modeling
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