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Abstract

The purpose of this study was to research the relationship among attractiveness
of Maokong Gondola, visitors’ satisfaction and loyalty. There are 369 available
visitors of this questionnaire survey, and using descriptive statistics, reliability
analysis, factor analysis and structure equation models. The results of this research
reveal that visitors are almost from north of Taoyuan, student, university or college.
The main attractiveness of the Maokong Gondola is new experience and beautiful
scenery. The level of satisfaction of visitors for equipment and service attitude is
highest. They will suggest relatives and friends to riding the Maokong Gondola. The
model of attractiveness, visitors’ satisfaction and loyalty is acceptable, and this
research found attractiveness forward influence satisfaction, satisfaction forward
influence loyalty. That reveals the more attractiveness the more satisfaction, and the

more satisfaction the more loyalty.
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