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Using Fuzzy Multiple Criteria Evaluation Method to Build Choice
Evaluation Model of Retailing Delivery Providers for Online Bookstore

Kuo, Yi-Wei  Her, Ying-Hui

Abstract

In Taiwan, the electronic commerce delivery system can be divided by the type of services into
post delivery, home delivery (HD) and retailing delivery (RD). In the logistics system of electronic
commerce, the major difference between Taiwan and other countries is the retailing delivery (RD)
system. This study aims at exploring the factors affecting the choice of delivery models for online
bookstore, analyzing the choice behavior for retailing delivery models, and establishing the decision
criteria to choose the retailing delivery and their causal effects for the electronic retailing. To meet
the purpose of this study, models used include fuzzy AHP and fuzzy cognitive map. The results
obtained in this study can be used to improve the service quality for retailing delivery providers.
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